pine labs

The bill that
pays you© back.

Build lasting relationships with your customers by
switching to SmartBill. It's a simple digital invoice to stay
connected, show them you care, and keep them
informed about new offers and products they'll love.
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Why switch to
SmartBill?

Because paper belongs in notebooks,
not your billing process.
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Save up to
80% on
invoicing costs

Boost
customer
engagement

Get data that
does the
heavy lifting

Simplify
returns &
refunds
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No more printers, paper or manual
chaos. Just clean, digital receipts
making sure there’s less admin work,
more focus on driving value.
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Create engaging post-purchase
journeys with tailored offers and
loyalty rewards. Let customers track
purchases & leave feedback in a snap.
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Know what sells, who's buying and
how to reach them again. All from
one smart, SKU-level source.
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Lost bills? Not a problem anymore.
Every digital receipt is a hassle-free
pass to smooth returns.




Smart features for
smarter invoicing.
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Custom
invoice
templates

Multi-
channel
delivery

Auto-
enriched
customer
profiles

Marketing &
loyalty
campaigns
on autopilot
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Design invoices to match your brand.
Add headers, footers, banners,
pop-ups, call-to-actions and promos.
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Reach your customers where
they are. Send invoices via SMS,
WhatsApp or email.

Build richer customer profiles
with Pine Labs’ data, improving
personalisation at scale.

Deliver personalised offers and loyalty
rewards. Smarter targeting and
better results with no manual setup.




Easy
% feedback Collect customer feedback
. effortlessly — rating, surveys & forms.
collection
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Powerful Track engagement, monitor
qnqutics ‘ campaign performance and gain
dashboard customer insights, all in one place.
Smart QR Secure, scannable invoices to
code ‘ validate purchases and simplify
verification returns.

Trusted by
top brands.

KFC & Domino’s @ zomato
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\What makes Pine Labs’
SmartBill different?
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Go live in 3 days
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Pre-built integrations
with 100+ platforms
mean you're up
and running in no time.

%

Ready to
bill smarter?

Reach out to
DL-Digitalinvoice@pinelabs.com

Frictionless Ul
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We auto-fill returning
customer info, and
new ones can be
added right at the PoS.

Scale securely

Expand effortlessly,
backed by
enterprise-grade
security and rock-solid
infrastructure built for
performance.




